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So I was walking down my street the other day, coming back 
to my studio after a busy day of taking meetings, when low 
and behold in front of me was Telus’ new billboard with their 
new ad campaign. After taking it in I have to tell you that I was 
initially horrified, then became sad and then very, very angry! 
As most people know anger is an emotion that masks fear and 
therefore as a result, I feel the campaign brings up a poign-
ant topic which needs to be discussed. For those of you who 
haven’t seen the ad and therefore don’t have the foggiest idea 
of what I am writing about, their new advertising campaign says:
“How would you break up?”
Text
Email
Call
Even now when I think about it I’m livid!

Is this how technology now serves us? Are these the benefits? 
Is this why it was created? For people to become the ultim-
ate passive aggressive communicators with their once upon 
a time lovers?

I thought about the ad more as I walked down the remainder 
of my street towards my studio, and I found myself fuming. I 
thought of all the players out there and the face of a certain 
“texter” that I had dated last summer immediately came to 
mind. For this man, his cell phone was the ultimate accessory 
and I vividly remember how he would constantly text during 
our time together… sexy, um, no, not so much. This was the 
major reason why we only really went out once, after which 
he became “friend” material, “friend” meaning poke buddy 
on Facebook.

As I stormed to my studio, I found myself saying out loud, “how 
about grow some balls or some guts and do it in person?” 

And then I immediately thought of a horrific break-up that I 
witnessed this past Halloween at a party where a new acquaint-
ance of mine was brutally “dumped” as she put it, while she 
was under the influence of having one too many alcoholic 
beverages, and therefore was very emotional. I expanded the 
notion of doing this dirty deed over a gentle walk or a cup of 
tea in the privacy of your home!

I am forced to pass this billboard every day and I guess you 
could say I’m a little bit obsessed with it. A few days later, I had 
a great chat with a wonderful friend and I was relieved to find 
that she echoed my opinion. In our mutual disgust we ask,“What 
is this world coming to, when telecommunication companies 
encourage and promote this kind of heartless, cold, nonchalant, 
ignorant behaviour void of any empathy or values?”

In an era where most people now have a cell phone or a 
Blackberry, it seems we need to establish etiquette in regards 
to how to employ it when in public or on a date.

Here are some suggestions:

Always keep your phone on vibrate. The incessant ringing with 
or without a tone is rude and annoying to most of the general 
public.

When taking public transit or sitting in the coffee shop, I 
personally don’t want to hear the nitty-gritty of your life. As 
interesting as you may find it, I would prefer it if you kept your 
voice down and your calls brief. I don’t know why but for some 
reason when people are on their mobile phones they just talk 
louder than they would if they were with a live human, having 
the same conversation. The human ear forgives the in-person 
coffee and transit chats and barely hears them but for some 
reason the one-sided calls that take place over a cell ring loud 
and clear.

When you are on a date, turn your mobile off. Dates, especially 
in the beginning, are often short so you should be able to let 
a message go to voicemail and not be readily available for an 
hour or so.

If your phone/Blackberry must be on because you are expect-
ing a really, really life-validating or life-changing important call, 
keep it on the quietest level of vibration and hide it in either 
your purse or pocket so that if by chance it does go off during 
your date, you can excuse yourself and go to the washroom 
where you can take care of your business in privacy.
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For goodness sake, don’t pull it out and check it in front of 
your date as this can make you look like a rude jackass and 
make your date feel inferior to a piece of plastic and metal. 
Not respectful and in my opinion not cool.

If vibrate doesn’t work for you and you insist on having it ring 
because the call you are expecting is that important, explain 
your circumstance to your date beforehand—that you may 
be receiving a very important call that you can’t afford to 
miss—and when it happens make the call brief. If possible do 
your business away from your date, ie. Excuse yourself. You 
can always arrange to call the person who is calling you back 
after your date.

I don’t think it’s rocket science; it’s just consideration for the 
time and feelings of others.

Perhaps I’m old school, but I’ve been employing these techniques 
since I turned my pager into a cell in the early 90’s, and thus 
far it has worked wonders for me. My friends and dates have 
appreciated my consideration for them and our relationships 
are lasting as a result.

If you have any questions, comments or feedback, please 
email me at siobhan@blyssfulproductions.com. Or, if you wish 
to talk about this topic or others, please tune in to Siobhan 
Bringing You Blyss on CabaRadio, Wednesday nights 10-11pm 
on 102.7FM or online at www.coopradio.org.
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